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The Muskegon Area Transit System has established the Muskegon Accessibility
Advisory Committee to serve as a mechanism for MATS management to receive
ongoing input from riders with disabilities, and representatives of riders with
disabilities, regarding MATS’ compliance with the ADA.

The MAAC meetings will be hosted by the MATS ADA Coordinator and conducted
quarterly. Riders are encouraged to communicate issues and thoughts to the ADA
Coordinator whenever they feel it appropriate. All issues will be shared during the
scheduled meetings.

Membership in the MAAC is open to everyone, but it is highly desirable individuals
with disabilities, and representatives of individuals with disabilities who utilize the
transit system will participate on this Committee.

The MAAC will provide an avenue for communication between persons with
disabilities and the MATS management staff.

As the MAAC is only an advisory committee, there is no need for formalized
positions.

An Agenda of each meeting will be made available on the website at least one week
prior to the date of the meeting.

Information on MATS key performance indicators will be provided at each meeting.

Each meeting will offer participants an opportunity to discuss concerns and issues
regarding MATS’ compliance with the ADA.

Minutes from each meeting will be posted on our website.
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